City of Bluffton - Wells Community Pool Survey

Q1 How important do you think it is for the city of Bluffton to provide
facilities for swimming lessons, swim meets, and family recreational
activities?

Answered: 1,244 Skipped: 2

Somewhat
impaortant

Mot important

0% 10% 20% 0% 40%  50%  60% 70% BO%  90% 100%

ANSWER CHOICES RESPONSES

Very important 91.56% 1,139
Somewhat important 7.40% [+
Mot important 1.05% 13
TOTAL o

Q2 How do you feel about the overall appearance and condition of the pool

and pool deck?

Answered: 1,238 Skipped: 8

Meither
satisfied nor
dissatisfied

Dissatisfied
(please
explain:)

0% 10% 20% 30% 40% 50% 60%  TO0%  BO%  90% 100%

ANSWER CHOICES RESPONSES

Satistied 41.208%

Meither satisfied nor dissatisfied 44.51%
14.30%

Dissatisfied (please explain:)

TOTAL

510

551

177

1,238



Q3 How do you feel about the current outside view of the pool house?

Answered: 1,243 Skipped: 3

Meither
satisfied nor
dissatisfied

Diesatisfied

0% 10% 20% 30% 40%  50%  60% 70% BO%  90% 100%

ANSWER CHOICES RESPONSES

Satistied 45.53% 566
MNeither satisfied nor dissatisfied 38.29% 476
Dissatisfied 16.17% 201
TOTAL 1243

Q4 How do you feel about the number of parking spaces available?

Answered: 1,243 Skipped: 3

Neither
satisfied ner
dissatisfied

Dissatisfied

0% 10% 20% 30%  40% 50% 60%  TO%  B0%  90% 100%

ANSWER CHOICES RESPONSES
Satisfied 68.70% 854
20.03% 249

Meither satistied nor dissatisfied

Dissatisfied 11.26% 140

TOTAL 1,243



Q5 Do you believe the restrooms need improvements?

Answered: 1,243 Skipped: 3

Unsure

ANSWER CHOICES

Yes

Mo

Unsure
TOTAL

0%

10%

20%

30% 40%

50%  60% 70%

RESPONSES
83.51%

6.60%

9.90%

BO%

90% 1009

1,038

82

1,243

Q6 Do you think a family restroom would be a valuable addition to the
facility?

Answered: 1,246  Skipped: 0

ANSWER CHOICES

Yes

Mo

Unsure

TOTAL

Unsure

0%

10%

20%

30% 40%

50%  60% T0%

RESPONSES
84.91%

7.30%

7.78%

B0

90% 100%

1,058
91
a7

1,246



Q7 Would you support changing the overall shape and design of the pool?

Answered: 1,244  Skipped: 2

Unsure

0% 10% 20% 30% 40% 50% B0% T0% BO% 90% 100%

ANSWER CHOICES RESPONSES

Yes 63.42% 788
No 16.56% 206
Unsure 20.02% 248
TOTAL 1,244

Q8 Would you support reducing the pool size for cost-saving reasons?

Answered: 1,244  Skipped: 2

Unsure

0% 10% 20% 0% 40  50%  60% 70% BO%  90% 100%

ANSWER CHOICES RESPONSES

Yes 14.71% 183
Ho 67.60% 841
Unsure 17.68% 220

TOTAL 1,244



Q9 Would you support reducing the pool size if it allowed space for
additional fun features?

Answered: 1,241

ANSWER CHOICES

Yes

Mo

Unsure

TOTAL

Yes

No

Unsure

0%

10%

20%

30%

40%

50%

Skipped: 5

60% 70% BO%

RESPOMNSES
49.40%

27.56%

23.05%

90% 100%

613

342

1,241

Q10 Would rentable, shaded cabanas be appealing to you?

Answered: 1,244

ANSWER CHOICES

Yes

Mo

Unsure

TOTAL

Yes

Mo

Unsure

0%

10%

20%

30%

40%

50%

Skipped: 2

B0% T0% BOR&

RESPONSES
47.35%

40.84%

11.82%

90% 100%

147

1,244



Q11 Do you think the existing playground needs updating?

0% 10% 20% 0% 40% 0% 60% T0%% BO% 90%  100%
ANSWER CHOICES RESPOMNSES
Yeas 55.01% 695
N 22.77% 283
Uns ure 21.32% 265
TOTAL 1,243
Q12 How do you feel about the current condition of the pavilion?
Answered: 1,242  Skipped: 4
Satisfied,
keep the
existing one
Meither
satisfied nor
dissatisfied
Dissatisfied,
build a new one
0% 10% 20% 30% 4004 E0% 60% 70% BO% 0% 100%
ANSWER CHOICES RESPOMNSES
Satisfied, keep the existing one 26.33% 37
Meither satisfied nor dissatisfied 53.54% 665
Dissatistied, build a new ane 20.13% 250
TOTAL 1,242

Yos

Mo

Unsure

Answered: 1,243

Skipped: 3



Q13 How do you feel about the size of the pavilion?

Answered: 1,239 Skipped: 7

Satisfied

Neither
satisfied nor
dissatisfied

Meeds to be
larger

Needs to be
smaller

0% 10% 20% 30%  40%  50%  60% T0%  B0%  90% 100%

ANSWER CHOICES RESPONSES

Satisfied 41.24% 511
Meither satisfied nor dissatisfied 34.54% 428
Needs to be larger 23.89% 296
MNeeds to be smaller 0.32% 4
TOTAL 1,239

Q14 Do you prefer stair entry or ladder entry into the pool?

Answered: 1,242  Skipped: 4

Ladder I
* prﬂerence -

0% 10% 20% 30% 40% 50% B0% T0% BO% 90% 100%%

ANSWER CHOICES RESPONSES

Stairs 73.75% 916

Ladder 5.31% 66
20.93% 260

No preference
TOTAL 1,242



Q15 Would you utilize a grassy area designated for relaxation?

Answered: 1,243 Skipped: 2
Na -

Unsure

0% 10% 20% 0% 40%  50%  60% 0% BO%  90% 100%

ANSWER CHOICES RESPONSES

Yes 49.64% 617
o 34.67% 431
Unsue 15.69% 195
TOTAL 1,243

Q16 Would deck games (i.e. cornhole, Connect4, etc.) offered at the pool
be appealing to you?

Answered: 1,245 Skipped: 1
‘Ires _
Na -

Unsure

0% 10% 20% 30% 40%  50%  60% 70% BO%  90% 100%

ANSWER CHOICES RESPONSES

Yes 51.65% 643
Na 36.14% 450
Unsure 12.21% 152

TOTAL 1,245



Q17 Where do you prefer to sit when visiting the pool?

In the sunshine

In the shade

Mo preference

ANSWER CHOICES
In the sunshine
In the shade

Mo preference
TOTAL

Answered: 1,243 Skipped: 3

10% 20% 30% 40%  50%  60% 70%  BO%  90% 100%

=]
B

RESPONSES
44.97%

36.52%

18.50%

Q18 Which age groups should the swimming pool primarily cater to?

ANSWER CHOICES
Children

Teenagers

Adults

Seniors

(Check all that apply)

Answered: 1,242  Skipped: 4

Children

Teenagers

Adults

Seniors

0 10% 20% 30% 40%  50%  60% 70%  BO%  90% 100%

F

RESPONSES
93.08%

79.23%
62.48%

45.01%

Total Respondents: 1,242

1,156

776

558



Q19 Please rate the following features based on their importance to you:

Answered: 1,243 Skipped: 3

Zero-depth
(beach entry)

Water slides

Heated water

Water
playground
features

Shade

Diving boards

Lap lanes

o
&

10% 20%  30%  40%  50%  60% 70%  BO0%  90% 100%

. Very Import... . Somewhat I... . Mot Import...

VERY SOMEWHAT NOT TOTAL WEIGHTED
IMPORTANT IMPORTANT IMPORTANT AVERAGE
Zero-depth (beach entry) 33.82% 38.67% 27.51%
418 478 340 1,236
Water slides 69.00% 26.65% 4.35%
857 331 54 1,242
Heated water 56.45% 34.52% 9.03%
700 428 112 1,240
Water playground 40.50% 44.22% 15.28%
features 501 547 189 1,237
Shade 49.92% 42.66% 7.42%
619 529 92 1,240
Diving boards 50.77% 37.21% 12.03%
629 461 149 1,239
Lap lanes 31.91% 39.26% 28.84%

385 486 357 1,238

194

135

153

175

157

161

1497



Q20 If it is necessary to include or exclude certain features based on
budget constraints, rank the following features in order of importance to be
included (use the arrows to place the most important item at the top of the

list and least important at the bottom of the list.)

Water slides

small child
water play area

ol -

Diving boards

o
i
L=

Water slides

Dedicated small child water play area

Diving boards

Answered: 1,188

40.66%

53.28%
633

6.06%
72

Skipped: 58

52.10%
619

24.41%
290

23.48%
279

9 10
TOTAL
7.24%
86 1,188
22.31%
285 1,188
70.45%
837 1,188

Q21 What attendance range do you think the new pool should

up to 250

251-350

351-450

451-550

551+

0% 10% 20%

ANSWER CHOICES
up to 250

251-350

351-450

451-550

551+
TOTAL

Answered: 1,206

30% 40%  50%

accommodate?

Skipped: 40

60% 0%

RESPONSES

34.25%

42.45%

16.42%

4.31%

2.57%

90%  100%

SCORE

2.33

231

1.36

413

512

198

52

31

1,206



Q22 Have any of the following factors influenced your use of the current
pool? (Check all that apply)

Answered: 1,224  Skipped: 22

Crowding

Lack of shade

Limited play
features

Candition o
the pool house

Ingufficient
seating

Cost

Hours of
operation

None of the
abowve

o

#

10% 20% 3094 40%

ANSWER CHOICES
Crowding

Lack of shade

Limited play features
Condition of the pool house
Insufficient seating

Cost

Hours of operation

Mone of the above
Total Respondents: 1,224

50% 60% 70%  BO%  90%

RESPONSES
37.34%

20.59%

25.00%4

20.34%

26.39%

8.66%

33.01%

25.98%

100%



ANSWER CHOICES
Daily

Weekly

Manthly

Rarely

Mever
TOTAL

Q23 How often do you visit the current pool?

Answered: 1,241 Skipped: 5
Daily I
wgeuy _
Manthly _
Rarely _
Mever I
0% 10% 20% 30% 40%  50%  60% 70%  BO%  90% 100%
RESPONSES
2.63% 45
29.90% 371
30.06% 373
33.60% 417
2.82% 35
1,241

Q24 If a new pool with additional features was built, how often would you

ANSWER CHOICES
Daily

Weekly

Manthly

Rarely

Never

TOTAL

Answered: 1,236

oaly -

Weekly
Maonthly
Rarely

Mever

0% 10% 20%

0% 40%

use it?

Skipped: 10

50% 60% 70%

RESPONSES
10.92%

56.07%
24.76%
7.85%

0.40%

80% 0%

100%

a7

1,236



Q25 What would be your main reasons for wanting a new or renovated
swimming pool? (Check all that apply)

Answered: 1,222 Skipped: 24

Recreation

Exercise and
fitness

Sacial
gatherings

Cammunity
attraction

0% 10% 20% 309 40%  B0%  60% 70%  BO%  90% 1008%

ANSWER CHOICES
Recreation

Exercise and fitness
Social gatherings
Community attraction
Total Respondents: 1,222

RESPONSES
79.38%

3B.30%

49.59%

61.21%

970

748



